What you don’t know Can Hurt You:

WE BIIIlIl(Ii)NTABIO Conducting Workplace Investigations

ONTARIO GENERAL CONTRACTORS ASSOCIATION

Webinar Description: One of your employees alleges discrimination or harassment. Are you
prepared to carry out a proper investigation? You'd better be, because adjudicators will expect you to
get it right. Sophisticated employers and human resource professionals know the value of a timely,
thorough, properly conducted investigation in supporting decision-making and protecting the interests
of employers, managers and employees. Furthermore, in some situations, particularly in the human
rights context, an employer may have a procedural duty to investigate. It is not enough to merely do
the right thing; how one gets there is equally important.

In this interactive session, we will share practical tips and useful tools on the following:

Who should conduct the investigation?

Different approaches for different types of investigation

Investigation techniques: physical evidence, interview, document review, etc.
How to deal with "he says, she says"

Effective documentation and report

Recommendations and action plan

Communication of result of investigation

Common pitfalls and how to avoid them

Course Date(s): Monday, February 27, 2012 Facilitator(s): Sonia Regenbogen, Partner, Heenan Blaikie LLP

Time: Noon - 1:30 p.m. Location: 6299 Airport Road, Suite 703, Mississauga, Ont., L4V 1N3

Member: No Charge Webinar  [] On-site ]
Non-Member:  $28.25 HST Incl.

Group Location: Call for details

Name: Email: $
Name: Email: $
Subtotal
13% HST (R107797847RT)
Total
Company: Contact Name:
Address: City: Prov: Postal Code:
Phone: Fax:

Please fax back to (905)671-8212 by Wednesday, February 8, 2012

Total Payment: Paid By: (check one) | Visa M/C Cheque (Attached)
Credit Card Number Expiry: month / year
Name on Credit Card: Signature:

Credit Card Payments may be faxed/mailed to the OGCA office. Cheques are to be made payable to: OGCA,6299 Airport Rd.Suite703,
Mississauga, ON, L4V 1N3
Phone: (905) 671-3969 Fax: (905) 671-8212

Cancellation Policy: Full refund given to those cancellations received at least 3 weeks in advance.
50% refund for cancellations received 2 weeks in advance.
No refund will be given to those cancellations received less than 48 hours before classes start.
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