Managing Claims and Controlling Costs with

WEBUILDLL)NTARIO the WSIB

ONTARIO GENERAL CONTRACTORS ASSOCIATION

Webinar Description: Managing workers' compensation issues is a daily challenge for employers
and a significant source of additional costs. Complex on its own, the WSIB system is constantly
changing and employers are often caught in unfamiliar territory. In this program, you will learn what
you need to know to navigate the complicated and frustrating world of WSIB claims, costs, and
appeals. You will learn strategies employers can use to manage WSIB claims and help reduce related
costs.

Topics covered will include:

Accident prevention and return to work programs

Assessing your options in managing an active claim

Dealing with uncooperative employees in the return to work process
The review and appeal process — tips and tricks

Course Date(s): Tuesday, March 13", 2012 Facilitator(s): Rhonda Shirreff ,Senior Associate, Heenan Blaikie LLP

Time: Noon —1:30 p.m. Location: 6299 Airport Road, Suite 703, Mississauga, Ont., L4V 1N3

Member: No Charge Webinar ] On-site O
Non-Member:  $28.25 HST Incl.

Group Location: Call for details

Name: Email: $
Name: Email: $
Subtotal
13% HST (R107797847RT)
Total
Company: Contact Name:
Address: City: Prov: Postal Code:
Phone: Fax:

Space is available on a first come, first served basis, and can be held by faxing this form.
Please fax back to (905)671-8212 by Wednesday, March 7" 2012

Total Payment: Paid By: (check one) | Visa M/C Cheque (Attached)
Credit Card Number Expiry: month / year
Name on Credit Card: Signature:

Credit Card Payments may be faxed/mailed to the OGCA office. Cheques are to be made payable to: OGCA,6299 Airport Rd.Suite703,
Mississauga, ON, L4V 1N3
Phone: (905) 671-3969 Fax: (905) 671-8212

Cancellation Policy: Full refund given to those cancellations received at least 3 weeks in advance.
50% refund for cancellations received 2 weeks in advance.
No refund will be given to those cancellations received less than 48 hours before classes start.
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